FRAMEWORK AGREEMENT
for the management of retail bank account

Concluded by
Name of the service provider: Szigetvari Takarékszovetkezet (hereafter:
Takarékszovetkezet) ...........ccccevvvveinnnn. unit as the accouanaging unit, and also the

contact address ([ I I T overooieeee e, )

Service provider’s registered office: 7900 SzigetJazsef A. u. 19.
Service provider’s registry number: 02-02-000186
Number of license for supervisory activity: 883/IH9

And: Account Holder (Hereatfter: Client)
Name of Client:

Birth name of Client:

Mother’'s name:

Place and date of birth:

Type and number of personal document:

Client’s place of residence:

Client’s nationality:

Electronic mailing address of the client (e-mail adress):
Client’s telephone number:

Client’s mailing address:

Number of payment account:

sosod | I - IIHIHIHI e

at the underwritten place and on the underwritite,dn accordance with the following:

1. The essential features of the service and them@dtion thereof:

1.1. The TakarékszOvetkezet undertakes to manaderegister the money instruments
deposited on the Retail bank account with the afmogetioned account number in accordance with
the Client’s instructions, and carries out the tagbank payments debited or credited to the Client
accordance with the General Terms of Contract hagtevailing Announcement.
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1.2. The Client signing this agreement, as accdwiter and Card Holder, asks the
Takarékszovetkezet to provide them with the banmll caentioned in this framework agreement and
included in the service. The Client accepts thétthé Client and the Card Holder are different
persons— the Takarékszovetkezet provides the CatdeHwith the bank card mentioned in this
agreement and included in the service and thusgesihe Card Holder with a right of disposal over
the bank account, up to the limit approved of by Trakarékszovetkezet. The Client/Card Holder is
obliged to continuously provide the funds neces$arythe coverage of the transactions carried out
with the bank card (hereafter: non-cash meansyhpat) on the account.

2. ldentification necessary for the completion of &nk payment orders, individual identification:
2.1. For the completion of a bank payment orderabteount number and full name of the
Client are needed.

3. The way of providing the approval necessary for theompletion of bank payment orders, and
the way of withdrawing the approval:

3.1. The completion of the payment procedure —hih exception of transfer of funds by
court order and order to transfer funds — can belgarried out if they have been approved of by the
paying customer beforehand. The Takarékszivetkaeetpts the approval of the transfer in the
following ways:

- for the completion of a paper-based payment ghaee the signature must be presented in
the way as it was previously submitted to the Téksztvetkezet,

- for the completion of electronic payment procedyrassword and/or SMS code is needed.

3.2.The Client accepts that if the payment order wégtad by the beneficiary, or through
the beneficiary, the paying customer cannot rettal payment order after having assigned the
payment order or the approval of the payment praeetb the beneficiary.

3.3. The Client accepts that in case of collectiiighe Client is the paying customer— they
can recall the payment order until the day preagttie debit, without damage to the right to refund.

3.4. The Client accepts that in case of an oréértt a value date, the order can be recalled by
the Client by the end of the workday previous ®vhlue date agreed on by the parties.

3.5.1f the payment order was initiated by the benefigiar through the beneficiary, then the
approval of the beneficiary is necessary for raoglihe order.

3.6. The Contracting Parties agree that in case ghgment order is recalled, the
Takarékszovetkezet is entitled to charge extra feedts or any other payment for the recall.

4. Date of the reception of payment orders and thdinal date of the acceptance by the
Takarékszovetkezet for the completion on the actualate and the provisions concerning these:

4.1. The Takarékszovetkezet accepts the paper-lsadent orders from the Clients and
from the beneficiaries on business days, from MgnaFriday, during the business hours of the
given account managing unit. The Takarékszovetkazegpts the electronic payment orders from 0
o’clock to 24.00 o’clock.

4.2. The Takaréksztvetkezet undertakes the coropletf the received and registered
payment orders on the given day with the followdogditions:

4.2.1. The Client can submit payment orders by post ordhdhem in to the
Takarékszovetkezet; the payment orders submittéd LB.00 o'clock on a given day will be
processed and debited on the same day.

4.2.2. If the Client sends the payment orders elatally to the Takarékszovetkezet, then the
payment orders submitted until 14.45 Monday to $tay and until 13.45 on Friday on the given day
will be processed and completed on the same day.

4.2.3. The payment orders submitted later tharatieve-mentioned times are completed by
the Takarékszovetkezet on the following businegs da

4.3. The payment orders submitted by the Clientaicordance with the conditions of
completion on the given day and credited on thenmey account — managed by the
Takarékszovetkezet — are credited on the addresaeebunt on the given day. The orders, that have
the necessary coverage, and are submitted coraaudlywithin the deadline of registry, concerning a
payment account managed by a different paymenticesrvprovider are furthered by the



Takarékszovetkezet via the GIRO system on the gil@y, thus these orders will arrive to the
addressee’s account on the business day followimgiven day.

If the Client initiates an order towards the beciafiy that cannot be credited by the beneficiary’s
provider, and as a result they remit the amounhé¢oordering customer, the remitted amount will be
credited on the Client’s account by the Takarékstitzet on the day when the amount is received.

4.4. If the ordering customer’'s payment accountnanaged by the Takarékszovetkezet as
well, the incoming transfers arriving to the Clisnaccount will be credited on the day when the
transfer is initiated.

The incoming credits coming from the Clients ofestbayment services providers will be credited on
the Client's account by the Takarékszovetkezetpfohg the reception of the GIRO data, on the
given day.

4.5. In case an order arrives to the Client's antdhat cannot be fully identified by the
Takarékszovetkezet due to mistakes in the accowmhbar or to other reasons, then the
Takarékszovetkezet will attempt to settle the anhoon the given day, that is, the account
management unit of the Takarékszovetkezet willictbe order on the Client’s account following the
successful identification, or, in case the ideodifion is unsuccessful, will remit the amount oa th
payment account of the ordering customer.

4.6. The VIBER transfers received for the Cliergtzount will immediately be credited on
the account when the Takarékszovetkezet acknowdetige they had been accepted by the savings
bank.

The Client can order the submission of items thhoUtBER, however, the orders are accepted by the
Takarékszovetkezet between 8.00 and 12.00 from Eiptwl Friday, and the items of a given day can
only be launched until 12.00. The VIBER orders pted to be completed on the given day cannot be
recalled and the orders submitted on the valuecdaybe recalled on the previous day.

The Client accepts that the central unit of the BBcan reject items due to formal or content
mistakes, and that the receiving bank can rejemingt due to the incorrect provision of the
beneficiary’s account number. No fees are chargedhie repeated launching of an item rejected by
mistake of the Takaréksztvetkezet, and the iterat were remitted because the Client provided
incorrect bank account number must be launchedafyathis case the same fees are charged for the
new order as for the previous one.

4.7. The Client accepts that concerning items innecation with postal cash payment the
items received from the Posta Elszamol6é Kozpontcaeelited on the Client’'s account by way of
consolidated accounting, on the given day, on #yedf receiving the data.

5. Provisions concerning the use of non-cash mean$ payment, the amount of the payment
limit, and the obligation to inform arising from th e use of non-cash means of payment, and the
rules of responsibility connected thereto:

5.1.. The Contracting Parties agree that if the@lrequests a non-cash mean of payment
from or through the Takarékszovetkezet, then ire edsthe use thereof, they are obliged to observe
the following , that is, the provisions of the frework agreement.

5.1.1. When using the non-cash means of paymenth&nskecurity elements necessary for the
use thereof, e.g. PIN code or other codes, thenObeobliged to act as it can generally be exmgkote
the given situation in order to keep the above-rmeet codes safe.

5.1.2. The Client is obliged to immediately notifye Takarékszévetkezet, or a third party
appointed by the Takarékszovetkezet (Magyar Takarfdletkezeti Bank Zrt. hereafter: MTB) if they
discover that they are no longer in possessiohehbn-cash means of payment, or discover the theft
or the unauthorized or unapproved use thereof.

5.1.3. The Client accepts that the Takarékszovetkeam only provide the non-cash means of
payment and the personal security elements negdssdhe use thereof for the Client.

5.2. The Client has the right to withdraw cash, &mgay the counter value of products,
services up to the balance of the account or ne itian the available limit.

5.3.. The Takarékszovetkezet settles the demamgsafonent arriving to them in connection
with the use of the non-cash means of payment abdsdthe demands on the account the means of
payment is based on, the also credits the arritémys on the Client’s account.

5.4. The Client accepts that the payment order #tdanthrough the non-cash means of
payment cannot be recalled.



5.5. The Takarékszévetkezet reserves the righarioa the non-cash means of payment if any
suspicion arises concerning the unauthorized useodulent use of the non-cash means of payment,
and the Client or Card Holder had not cancelledugeethereof or if it is necessary for the safétthe
non-cash means of payment.

5.5.1. The cancellation of the non-cash means gipat — accompanied by charging the
cancellation fees detailed in the relevant Annourer@ —is carried out at the request of the Cliast,
the owner of the non-cash means of payment, as kalder, and also at the request of the
Takarékszovetkezet.

5.5.2. A new card must be requested in place ot#émeelled card. Even if the cancelled card
is found, the Client may not use it, and they dolged to return it to the Takarékszovetkezet.

5.6. The Client accepts that if here is a credititiconnected to the non-cash means of
payment, then the rights of cancellation of thedrakszovetkezet detailed in point 5.5 are applecabl
in the case if there is a significantly increasell that the paying customer cannot settle thestiexy
obligations of payment towards the service provider

5.7. In case the non-cash means of payment is kbeahcthe Takarékszovetkezet informs the
paying customer in writing (in e-mail or by post,a registered letter) of the occurrence and resasbn
the cancellation, prior to the cancellation, ortlz¢ latest, immediately following it. It means an
exception from the obligation to inform if the obsnce of the obligation to inform endangers the
safety of the performance of the Takarékszovetkazgtayment service provider, or statutes forked th
observance of the mentioned obligation.

5.8. The Client is entitled to request a card idsioe another person, for the name of that
person, the coverage of which is available on tlen€s account. In this case the Client is regdrds
primary card-holder, and the other person is regzhes additional card-holder. The prerequisitéef t
request for an additional card is the existenca pfimary card connected to the Client's account, o
the same type as the additional card.

5.9. Concerning the use of the non-cash meansyheuat, the rights and obligation of the
additional card-holder mentioned in point 5.8 akentical to the rights and obligations of the priyna
card-holder concerning the use of the means of paym

5.10. The Takarékszovetkezet is entitled to suspemdise of the non-cash means of payment
if the Client or the Card Holder does not obseheefrovisions of this framework agreement.

5.11. The Takarékszovetkezet is not responsible ther damages resulting from the
unauthorized use of the non-cash means of payrsemihdted until the card is cancelled.

5.12. The damages resulting from the loss, thefobbing of the non-cash means of payment
occurring before the announcement are borne byCtiemt or by the Card Holder, and the damages
resulting from the loss, theft or robbing of thensrmash means of payment occurring following the
announcement are borne by the card issuer uptéfifmillion HUF. The card issuer is exonerated
from responsibility if they can prove that the dges occur as a result of a breach of contract dy th
Client or Card Holder caused by deliberate actiogross negligence.

5.13. The Client or Card Holder bears the damagesrang prior to the announcement up to
the amount of forty-five thousand HUF, except & tiamages occur as a result of the deliberatenactio
or gross negligence of the Client or Card Holdee(saragraph 5.11 of this agreement).

5.14. In case of cancellation by telephone, theecomly limited possibilities to check the
authorization, thus the Takaréksztvetkezet is egpansible for the consequences of the cancellation
even if the card way cancelled by an unauthorizzdgn. All damages resulting from unauthorized
cancellation are borne by the Client or Card Holder

6. The fees, charges, costs and other obligationspayment towards the Takarékszovetkezet are
as follows:

6.1. The Client accepts that the Takarékszovetkdebits their account with the sum of the
fees and arising costs in exchange for the accaoamagement for the Client, and for the services
connected thereto — without the specific agreerottite Client.

6.2. The Client accepts that the arising fees,scastl interests of the account management
and the services connected thereto are due anthefeevery closing period (on the last business da
of each month) and the Takarékszovetkezet debisatitount with these costs at the end of that
business day, without orders from the Client theret



6.3. The Client and the TakarékszOvetkezet agred th exchange for the account
management and the services connected to it folCtlent, the Takarékszovetkezet is entitled to
charge fees, costs and charges detailed in thepdred@le Appendix no. 1. of this framework
agreement (the Announcement concerning the managerhthe account).

6.4. The Client accepts that by way of the premngilknnouncement, they are informed of the
amount of the fees and charges regarding the mamageof the account, and of the way the arising
costs and interests are charged.

6.5. The holders of joint accounts registered witlo names accept that their obligations
towards the Takarékszovetkezet arising from this@ment are joint and several.

7. Interest rates and exchange rates applied in theourse of the completion of payment
procedures:

- in case of foreign exchange credited on a HUF augdbe foreign trade exchange buying rate of
MTB,;

- in case of foreign exchange debited on a HUF @aizdhe foreign trade exchange selling rate of the
MTB,;

-in case of debit due to card transaction: theidorérade exchange selling rate of the MBT valid on
the day of procession.

8.: The method of communication and the requirements gwerning technical means necessary
for the Client for the fulfilment of the obligation to inform by the Takarékszdvetkezet:

8.1. The Client accepts that this framework agregmaly concerns the personal, electronic
or postal submission and registry of payment otders

8.2. The Takarékszovetkezet performs the compulfmmyal and content examination in
every case, and only registers payment ordersatieaformally correct and signed the same way as it
was earlier registered at the TakarékszovetkezZe¢ Takarékszovetkezet at all times refuses to
complete overwritten, corrected payment orders.

8.3. Contracting Parties agree that the Takaréletkézet provides the Client as paying
customer, on request by the Client, with the magbartant identification in connection with the
payment operations concerning their account adnestjby the relevant statute, in the form of acd¢oun
statement, once a month, subsequently in papdedraenic form— free of all charges or costs.

The Client hereby states that they

[ ] request [ ] do not request

subsequent information from the Takarékszdvetkeaeterning the payment operations affecting
their bank account.

If they request, they require it sent
[]in the form of electronic statemen{ in paper form.

9. The method and frequency of the fulflment of oligation to inform by the
Takarékszovetkezet, and that of the provision of th terms of contract:

9.1. At the request of the Client, the Takaréks#ézet is obliged to provide the Client with
the terms of conditions and the compulsory inforamabefore the conclusion of the agreement at any
time, in writing, in paper or electronic form.

9.2. In case the Takarékszovetkezet provides ttledlaration of rights, concerning the
payment order based on this framework agreememiuded with the paying customer,—at the request
of the paying customer— the Takarékszovetkezetrmgahe paying customer in advance, in paper or
electronic form, about the duration of the completof the service, and about every fee, cost and
payment obligation towards the Takarékszovetkezet.

10. The language of the conclusion of the agreemeand the language of communication during
the contractual relationship:



10.1. Contracting parties agree that the language¢h® conclusion of the framework
agreement and the language of communication winke legal relationship resulting from the
framework agreement exists is the Hungarian languag

11. The Client’s obligation to notify, and the rules of registration of the Takarékszdvetkezet in
connection with the mentioned obligation, with spaal regard to the provisions concerning the
use of non-cash means of payment:

11.1.1.1. The Client is obliged to notify the TadeaszOvetkezet, or a third party appointed by
them if they realize that the non-cash means ofneay has left their possession, it has been stwlen
if they notice unauthorized or unapproved use efrthn-cash means of payment, or if they discovered
payment operations on their account statementhistdo not wish to recognize.

11.1.1.2. The notification is deemed completechd Client or the Card Holder has provided
the necessary details: the type of the card, theeroamber, the name of the card holder, their mtgthe
name, the date of birth of the card holder, thedilimy address, and the number of the personal
identification document.

11.1.2. The Client is obliged to immediately notifiyperson or by telephone in any units of
the Takarékszévetkezet; during business hourslbghene or in writing or in the MTB headquarters
(1122 Budapest, Pethényi kdz 10.) From 0.00 o'claxk24.00 o’clock on the telephone number
(36)/(06)/(1)212-0202; or from 0.00 o’clock to 2@.6'clock, on the telephone number 40/100-100.

11.1.3. In case the non-cash means of paymertdlensdr lost, and there is a suspicion of any
abuse thereof, then the Client as Card Holder dhasatke charges at the relevant Police Headquarters
immediately, and a copy of the charges must beigeo\vfor the Takarékszdvetkezet.

11.1.4. The Client accepts that it qualifies asgnmeegligence if they do not comply with their
obligation of immediate notification concerning ttencellation of the non-cash means of payment.

11.1.5. The Takarékszovetkezet keeps a record eointiifications which enable them to
certify the date and content of the notifications 18 (eighteen) months. At the request of thertlie
and Card Holder, the TakarékszOvetkezet issuesrtdficae of the occurrence and date of the
notification.

11.2. The obligations concerning the safe handbihthe non-cash means of payment are as
follows:

11.2.1 The Client is obliged to handle the PIN cederetly and separately, in a way that no
other person can access it apart from themsehresTakarékszévetkezet does not bear responsibility
for damages resulting from the breach of this @tian.

11.2.2. The non-cash means of payment can onlsée by the Client, it must not be handed
over to another person and it must not be deposited

11.2.4. The Client is obliged to destroy the enpel@ontaining the PIN code immediately
after memorizing the code. If the Client does nedtby the envelope containing the PIN code, then
they are obliged to store it completely separatedyn the non-cash means of payment. The Client
accepts that it qualifies as gross negligence ef BN code becomes known by an unauthorized
person.

11.3. The Takarékszovetkezet is entitled to bldwekrton-cash means of payment if the Client
breaches the provisions detailed in the bank cgrelement.

12. Rules concerning the liabilities of the Clienas paying customer:

12.1.Regarding the unapproved payment operations —wdriettarried out with the non-cash
means of payment stolen or lost from the possesditime paying customer, or which result from the
unauthorized use of the non-cash means of payntkat€lient as paying customer accepts, that the
damages, that occurred before the Client fulfileelir obligation to notify, are borne by the paying
customer up to an amount equalling forty-five tremdsforints.

13. The obligation of communication of the Client ancerning unapproved or erroneously
debited payment operations and the rules of correwn:
13.1. Deadline of the request of correction conceimg the unapproved, or approved, but
erroneously completed payment operations:

13.1. Contracting Parties have agreed the Cliemiromediately, but not later than the end of
the 30th day following the completion of the paytneperation (or by the end of the last calendar day



or business day of the month) request the cormeciidhe unapproved, or approved, but erroneously
completed payment operations, and the Takarékdzrest will take measures for the completion of
the request of correction without delay. The Takszévetkezet has informed the Client of the fact
that the above-mentioned deadline does not indlwelease if the Takarékszovetkezet did not fusil i
obligation of subsequent information following th&yment order.

13.2. The rules of the responsibilities of the Takakszovetkezet concerning unapproved
payment operations:

13.2.In case of the completion of an unapproved payropetation, the Takarékszdvetkezet
is obliged to reimburse the amount of the givennparyt operation for the paying customer without
delay, to restore the conditions previous to théitdeoncerning the payment account, and to
recompense for the paying customer’s damages. Hhkaréksztvetkezet is not obliged to do the
above, if the framework agreement concluded wigh@hent concerns a low-amount non-cash means
of payment, and the paying customer used a non-cesns of payment that does not allow the
identification of the paying customer, or, due ke type of the non-cash means of payment, the
Takarékszovetkezet is not in the position to prina the operation was approved.

13.3. The obligation of the Takarékszovetkezet defined ecwerning the completion of the
payment operation:

13.3.1.If the payment operation was initiated by the payig customer,as the client of the
Takarékszovetkezet, the payment services providerthe paying customer, that is, the
Takarékszovetkezet bears the responsibility foratreneous completion of the payment operation,
except in case they can prove that the amountegbdlyment operation arrived to the payment services
provider of the beneficiaryn case it cannot be proved, or the payment semiovider of the paying
customer is deemed responsible, they, that is,THie@arékszovetkezet is obliged to reimburse the
amount of the given payment operation for the pgyénstomer without delay, and to restore the
payment account to such conditions as if the eoosly completed payment operation had not
occurred.

If the amount of the payment operation has arrit@dhe beneficiary’s payment service
provider, then the beneficiary’s payment serviceviater is responsible for the erroneous completion
of the operation. In this case the beneficiary’'gnpant service provider is obliged to provide the
beneficiary with the amount of the payment operatand credit it on their payment account without
delay.

13.3.2. If the payment operation was initiated by the benkciary, or it was initiated
through them, then the beneficiary’s payment provider is respaasfor forwarding the payment
order to the payment service provider of the payongtomer. If the beneficiary’s payment service
provider is responsible, then they are obliged éndsthe payment order to the payment service
provider of the paying customer without delay.

13.3.3. The beneficiary’s payment service provideesponsible for the statutory completion
of the payment operations towards the beneficiarythis case the beneficiary’s payment service
provider, if their responsibility exists, is obldjdo ensure without delay that the amount of the
payment operation credited on the beneficiary’®antis available for the beneficiary

With the exception of the provisions set out inn®il3.3.4., 13.3.2. and 13.3.3., the paying
customer’s own payment service provider is respd@diowards the paying customer for the non-
completion or erroneous completion of the paymedration. The payment service provider of the
paying customer— in case they are responsiblehfonbn-completion or erroneous completion of the
payment operation — is obliged to reimburse the wamaf the not completed or erroneously
completed payment operation for the paying parmy, @ restore the payment account in a state as if
the erroneously completed operation had not talesep

13.3.5. If the payment operation was initiated g beneficiary, or through the beneficiary,
then the payment service provider of the beneftamobliged to conduct themselves in the way it ca
be expected in the given situation, independeritithe question of responsibility for the erroneous
completion, so that the operation can be followpdTihe payment service provider of the beneficiary
shall inform the beneficiary of the result of tledldw-up.

13.4. Conditions of reimbursement concerning appraad payment operations:

13.4.1. The payment service provider of the payingtomer reimburses the amount of the
payment operation initiated by the beneficiaryhootigh the beneficiary and approved by the paying
customer, if, in the time of approval the payingtomer did not recognise the amount of the payment



operation, and the amount of the payment operaimeeded the amount which could reasonably be
expected of the paying customer in the given danafThe paying customer is obliged to prove the
existence of the condition§he paying customer cannot refer to the conditimmcerning the amount

of the payment operation in connection with thehexmge of the currencies, if the reference-rate was
applied in the course of the exchange. When judgiegamount of the payment operation that can
reasonably be expected of the paying customerpé#yenent service provider has to consider the
previous payment operations of the paying custothercontent of the framework agreement and the
circumstances of the payment operation.

13.4.2. Contracting Parties agree that the payusgomer is not entitled to the reimbursement
if they gave the approval directly to their own pent service provider, and the payment service
provider or the beneficiary fulfilled their obligah to provide information of the payment operation
advance in accordance with the framework agreennftwenty-eight) days before the completion
of the payment order was due.

13.4.3.The paying customer can raise their claim for reimbment concerning a payment
operation initiated by the beneficiary or througlk beneficiary and approved by the paying customer
for 56 (fifty-six) days from the date of the debltithin 10 business days from date when the claim f
reimbursement is lodged by the paying customerp#lygnent service provider reimburses the amount
of the payment operation or rejects the requedh witustification. In case the reimbursement is
rejected, the payment service provider concurranttyrms the paying customer of the forums eligible
for the out-of-court settlement of the litigation.

14. The conditions of the coming into force of thenodification of the agreement initiated by the
Takarékszovetkezet, and the rules concerning the eeptance thereof:

14.1. The contracting parties agree that the Takaidetkezet is entitled to unilaterally
modify —with the observance of the relevant statdiee conditions contained by the framework
agreement and in the documents constituting itspasable appendix, and also the interest, fees, cos
and rate defined in the Announcement.

14.2. The contracting parties agree that, if thelifi@ation is unfavourable of the Client, the
Takarékszovetkezet announces the modification ef flamework agreement, of the conditions
detailed in the documents constituting the insdparappendix thereof, and of the interests fees and
charges or costs defined in the Announcement, adtlae coming into effect of the modification at
least 60 (sixty) days in advance in the form ofAamouncement on the www.szigetvaritakarek.hu
web page, and at the specific request of the ClienTakarékszovetkezet provides the Announcement
concerning the modification(s) by post or electeafly, or by other permanent data carrier (e.qg.
electronically, via e-mail message) agreed on thighTakarékszovetkezet.

When initiating the modification of the frameworlgraement and the conditions detailed in the
documents constituting the inseparable appendisetiicand that of the interests, fees, charges and
other costs detailed in the Announcement in a wagt s unfavourable for the Client, the
Takarékszovetkezet informs the Client of the faat the modification can be deemed accepted by the
Client if they do not notify the Takarékszovetkeabthe fact that they do not accept the modifaati
in writing, before the modifications come into efferhe Client is entitled to terminate the framework
agreement until the day preceding the coming ifitece of the modification, and the termination is
free of charges, costs and other obligations ofrgant. Naturally this does not include the case when
resulting from the framework agreement concludett whe Client, the Takaréksztvetkezet registers
arrears —due to the default of payment of bank gdwarlf there are no adequate funds for the
settlement of the bank charges, and the Clierd taikettle the arrears within 15 days from the ot
the demand for payment sent by the Takarékszovettkdzen the Takarékszovetkezet is entitled to
terminate the framework agreement with immediatecéfand concurrently cancel the bank account,
however maintain the demand concerning the arrdfaitse Client does not terminate the framework
agreement in writing until the day preceding theedehen the modification comes into effect, thexn th
modification must be deemed accepted by them.ignctiise the Takarékszovetkezet will be entitled to
charge the modified amount of fees, charges and eosl to execute the modified terms of contract as
defined in the information and Announcement, fréva date the modification comes into effect.

14.3. The Contracting Parties agree that if theifiwadion of the framework agreement, of the
conditions contained by other documents constguiitseparable appendix thereof, and that of the
interests, fees, charges and other costs detailédei Announcement are favourable for the Client,



then the Takarékszévetkezet shall inform the Clighéreof in the form of an Announcement posted
in the client areas 15 days prior to the coming ieffect of the modifications, and they publish the
Announcement on theww.szigetvaritakarek.hweb page as well.

14.4. The Contracting Parties agree that if the ification of the framework agreement
concerns interest rate or exchange rate, then dkarékszovetkezet is entitled to modify the interes
rate or exchange rate immediately, without theimigbry notification of the Client thereof, bearing
in mind that the parties have agreed on it in taenéwork agreement and that in the course of the
completion of payment operations the interest raed exchange rate applied by the
Takarékszovetkezet are reference interest rate refetence exchange rate. In this case the
Takarékszovetkezet informs the Clients of the nicdlifons at the latest on the date of their coming
into effect in the form of the actual Announcempuoblished on thevww.szigetvaritakarek.hweb
page and posted in the client areas.

15. The duration of the agreement:
15.1. This framework agreement is valid for an wedweined period.

16. The right of termination by the Client concernhg the framework agreement, and the
consequences thereof:

16.1. This agreement can be terminated by the Qligth a notice of 30 days, and can be
terminated by the Takarékszovetkezet with a naifd@0 daysln the case of a joint account managed
with two holders’ names, the two account holdeef can only exercise their right of termination
together. In case the Client terminates the agreentike Client is obliged to settle their arrears
towards the Takarékszovetkezet concurrently taghmaination of the agreement or at latest on the la
day of the notice periodf the Client has a non-cash means of payment, tieu30-day notice period
begins on the date when the non-cash means of mpaymereturned to (accepted by) the
Takarékszovetkezet.

16.2. If, resulting from the framework agreementnaloded with the Client, the
Takarékszovetkezet registers arrears due to treulleff payment of bank charges and there are no
adequate funds for the settlement of the bank esam@nd the Client fails to settle the arrearsiwith
15 days from the date of the demand for payment bgnthe Takarékszovetkezet, then the
Takarékszovetkezet is entitled to terminate thenéwork agreement with immediate effect and
concurrently cancel the bank account maintainiregddimandThe Client accepts that if they seriously
or repeatedly violate their obligations resultingoni the framework agreement, then the
Takarékszovetkezet is entitled to terminate theement with immediate effect.

16.3.With regard to the fact that this framework agreetrigas undetermined duration, the
Client has the right to terminate the agreemeitheaiend of the first year free of any charges, tees
other obligations of payment, with a notice perd@0 days.

16.4. The Takarékszovetkezet and the Client adraethe Takarékszovetkezet informs the
Client of the termination of the framework agreetranwriting, by post by sending a registered lette
in any case when the termination of the agreenseinitiated by the Takarékszdvetkezet.

17. Choice of law, stipulation of exclusive scopé authority and jurisdiction:

17.1. Contracting Parties agree that for the seétds of disputes arising from this framework
agreement they consider the regulations of the Hltiag law applicable.

17.2. Contracting Parties agree that they willmagieto settle the litigations arising from this
framework agreement by way of an agreement (inrdecee with point 18). In case the attempt fails
— depending on the limit and the value of the mnaitbe dispute — they stipulate the exclusive
jurisdiction of the ...l Municipal Court and/tdre[.......oooiiis. County Coutt

18. Forums for the out-of-court settlements of ligations arising from this framework
agreement:

! The branch offices in Baranya County have to $ijguthe Pécs Municipal Court and the Baranya Gount
Court, branch offices in Bacs-Kiskun County stée Kecskemét Municipal Court, and the Bacs-Kiskoni@y
Court.



18.1. For the out-of-court settlement of litigasoarising from this agreement, the Client can
recourse to a reconciliatory board. The reconoitiatoard is an independent board functioning in
cooperation with the county and capital chambersafimerce and industry. The Client can get
information on the details of the relevant recdatilry board from the web page of the Hungarian
Chamber of Commerce and Industry, and from the pede of the ministry led by the minister
responsible for consumer protection.

19. The right of data management and of data transf, the prevention, examination and
investigation of fraud connected to payment and thaof abuse of the non-cash means of
payment, and the rules thereof.

19.1. The Client or Card Holder accepts that ireotd prevent, examine and investigate fraud
and abuse of non-cash means of payment, the Talzinétkezet only provides information of the
details of the bank account qualified as bank $¢ora third party —without the consent theretdhef
Client or the Card Holder— in the cases definetharily in the act concerning credit institutiongdan
financial enterprises and in the statutes and gitwrisions.

19.2. The Client or Card Holder accepts on one himad, in accordance with the act
concerning credit institutions and financial entegs, the Takarékszévetkezet is not entitled to/de
the request for data referring to the obligationsetrecy if the statutory conditions based on the
statutes referred to exist, and also that the Bkisabvetkezet cannot inform the Client of the
provision of data, and the requesting authority caly use the data for the purpose they stateddn t
request for data.

19.3. The Client or the Card Holder accepts thatase of the breach of this framework
agreement, in accordance with the provisions of-tfepeatedly modified — act concerning credit
institutions and financial enterprises, their paedaetails provided in this framework agreememt ca
be registered in the Central Credit Information t8ys (Kdzponti Hitelinformacios Rendszer,
hereafter: KHR), in a closed database, the aimtothvis to increase the safety of bank activitidse
Takarékszovetkezet or the Takarékbank Zrt. issthiagcard sends the contractual data concerning this
framework agreement, the Client or Card Holder ra@tperson’s personal identification, and data
concerning the use of the non-cash means of paymeates and with the content defined in 130/C 8
(1) and 130/E § of the statute referred to in fognt. In case the Client or the Card Holder has
overdue, but not yet settled debt, the Takarékgkéret, 30 day prior to the planned completion of
the data transfer in accordance with 130/C § ofsthtute referred to in this point, notifies thee@t
or Card Holder in writing of the fact that if thelp not comply with their obligation detailed inghi
framework agreement, then their data will be eténto the KHR in the cases and with the content
defined in the statute referred to. Within not mtran 8 days following the transfer of data due to
default of payment defined in 130/C § of the senaferred to, or due to fraudulent use of non-cash
means of payment defined in 130/E. § of the stathteTakarékszovetkezet notifies the Client or the
Card Holder in writing of the data transfer.

20. Informative provisions concerning the queuing bitems:

20.1.1 By signing this agreement the Client accéps they have been informed of the fact
that the transfers completed on the basis of teasséf funds by court order and orders to transfer
funds which cannot be fully or partially completellie to lack of funds are queued by the
Takarékszovetkezet until the provision of the nsagsfunds —but no longer than 35 days—in case
there is no order by the beneficiary for the imragelireimbursement of the amounts. The sequence of
completion is determined by the date of recepfidre period of queuing begins on the business day
following the reception of the payment order.

20.1.2. The direct debit authorizations that carb@tompleted due to lack of funds are — in
accordance with the acceptance of the Client irdud this framework agreement — queued by the
Takarékszovetkezet for 4 (four) business days Imégifrom the date when the direct debit is due.

20.1.3. The Client accepts that they cannot requetalment payment for direct credit and
direct debit authorizations.

20.2. The payment accounts of the paying party gecheby the same payment service
provider — in this case by the Takarékszovetkezetregarded as one payment account from the point
of view of the completion of the transfers complieten the basis of transfers of funds by court order
and orders to transfer funds.
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20.3. The Client as paying customer accepts tlegt llave to complete partial payment up to
the level of the partial funds available in casé¢rafsfers of funds by court order and ordersandfer
funds.

20.4.1 The Client as paying customer and the Takaé¥etkezet as the paying customer’'s
payment service provider hereby agree that the rekadvetkezet DOES NOT settle transfers of
funds by court order and orders to transfer furatgcerning the payment account on the expenses of
the credit limit connected to the payment account.

20.4.2. The Client as paying customer accepts ttietcompletion of transfers required by
transfers of funds by court order and orders tosfier funds are completed before any other payment
operations.

20.5. The Client accepts that the paying custoraanat exercise their right of correction in
case of transfers required by transfers of fundsduwyt order and orders to transfer funds.

20.6. The Client accepts that the reception ofttlwesfers of funds by court order and orders
to transfer funds is the date when the paymentigeprovider of the paying customer receives the
payment order in full possession of all informati@cessary for the completion.

20.7. The Client accepts that in case of an omletrdnsfer of funds by court initiated by the
beneficiary via their payment service provider, tlete of reception from the point of view of the
payment service provider of the beneficiary is tlate when they receive the order for transfer of
funds by court in full possession of all informatioecessary for the completion of their tasks —thus
especially in possession of the data enablingdéetification of person having the right of disposa

20.8. The payment service provider managing thewatof the paying customer immediately
notifies the beneficiary and the person submitting order to transfer courts of the queuing of the
transfer of funds by court order and orders todf@nfund if it cannot be completed due to lack of
funds. The natification contains the details of plagment order and the last day of queuing.

21. Provisions concerning data management, and dcemarketing:

21.1. Contracting parties agree that, by signing ftamework agreement, the Client agrees
that the Takarékszovetkezet shall provide me witforimation concerning the products of the
Takarékszovetkezet, through advertisement and atheketing-purpose delivery — with the means of
direct contact (direct marketing) but especiallygmost, by electronic mail or by any other means of
communication equivalent thereto —by using my aateaged by the Takarékszévetkezet qualifying
as bank secret or business secret.

[] Yes [] No

21.2. By signing this framework agreement the QGliamthorizes the Takarékszovetkezet to
forward the information concerning the Client angblifying as bank secret, business secret and
personal details to the agents, other appointedsregresentatives having contractual relationship
with the Takarékszovetkezet —to the extent necgsBar the provision of the services of the
Takarékszovetkezet— for the purposes of data mamageand recording.

21.3. Concurrently to signing this framework agream the Client absolves the
Takarékszovetkezet and its agents, other appointepesentatives from their obligation of secrecy
towards each other within their legal relationships

21.4. By signing this agreement | hereby authotime Takarékszovetkezet and its agents,
other appointees, representatives to provide etiwr with my details that | have provided, with the
purpose of recording, managing storing and prongssiy details, and also with the purpose of direct
marketing, market research and risk analysis. Tneeament of the Client includes future information
concerning the products of the Takarékszovetkemainnunicated with advertisement purposes in
direct mail, by telephone, through electronic drestmeans of communication.

21.5. By signing this framework agreement the Gliaacepts that concurrently with the
signing of the agreement they have been informatiaif rights and their opportunities for redrass i
connection with data management, thus also ofttteat can withdraw their consent concerning the
sending of direct marketing advertisements, andalatme marketing deliveries at any time, without
any limitations and free of charge by a declaratidrich enables the unambiguous identification of
the Client, sent to the address of the Takarékskéget, to that of its agents, other appointees and
representatives (including the electronic mail addfe-mail address present on the web page). The
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Client has the right to request modifications —ryiag over the data registered in the records ef th
Takarékszovetkezet and its agents, other appointepsesentatives —concerning the changes that
occurred in the above-mentioned personal datayatime, free of charge.

Client accepts that they have been informed offéloe that the Takarékszovetkezet, its agents, other
appointees and representatives record and manageli¢mt information for 5 years following the
termination of the enforceability of the rights aodligations, or for the period required by the
relevant statutes.

21.6. By signing this framework agreement the CGl&ates that their declaration given in this
agreement qualifies as authorization/acceptancectordance with act LXIIl of the year 1992
concerning the protection of personal details dredpublicity of the data of public interest andhwit
the sectoral statutes, and also agrees that they fally received preliminary information from the
Takarékszovetkezet concerning the data manageraedt,provision of data, and they sign this
contract in full knowledge thereof.

22. Other provisions:

22.1. The Client states that they got acquainteith wnd accepted the General Terms of Contract
constituting the inseparable element of this agesgmand the relevant Announcement of the
Takarékszovetkezet prior to signing this agreememd, regard these as the inseparable appendices of
the framework agreement.

22.2. Concurrently with the signing of this agreaméhe Takarékszovetkezet has informed the Client
of the fact that, on the basis of this frameworkeagent the amounts deposited on the account
opened for the Client are insured in accordanchk thié prevailing provision of the act concerning th
National Deposit Insurance Fund.

22.3. Concerning the questions not provided fahis agreement, the provisions of the General Terms
of Contract in the General Policy of the Takarékstkezet, the provisions of the prevailing statutes
concerning payment, those of the statutes conagieriedit institutions and financial enterprisesi an
those of the Civil Code are applicable.

22.4. The Client hereby declares that their detadkided in this framework agreement are true, and
they accept that they are obliged to inform theaFékszovetkezet of any changes in their details
within 5 (five) business days. By signing this fewmork agreement the Client, being fully aware of
their legal liability, declared that they have acte their own name when concluding the framework
agreement.

Takarékszovetkezet

Appendices: General Terms of Contract for the mamant of retail bank account
Appendix no 1.-Announcementegrning fee(s), cost(s), charge(s) connected ¢o th
management of the account.
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